
Renewal of KYC: Important Notice

• This PPT is only for the renewal of KYC of those MSEDCL users whose KYC has

expired after 2 years. validity.

• New users are requested to follow the KYC Registration Process for eSign

(uploaded on the DMS home page).

• Kindly do KYC on a stable internet data connection (Mobile/ Hotspot/ Home

Wi-Fi).

• Please avoid doing KYC on an unstable Shared/Firewalled internet connection

(Corporate Wi-Fi).

https://dms.mahadiscom.in/dms/documents/New%20KYC%2012-12-24.pdf


In case eSign KYC expires, the following error is seen while 
performing eSign in DMS.



eSign Account renewal (Re-KYC)

• eSign account validity is for 2 years from the date of KYC. After the expiry, fresh KYC needs to 

be done as per the Controller of Certifying Authorities(Govt. of India) guidelines. 

• Prerequisite :

i. Original personal PAN Card and Office ID Card.

ii. Scanned Copy of PAN Card (pdf), Office ID Card  (pdf) and Passport size photo (jpg/png).

iii. Laptop/Desktop with a webcam with good internet connection (not corporate WiFi 

Connection).

iv. Personal Mobile & personal email account (for getting OTPs).



1. Visit: https://emudhradigital.com/Login.jsp

Renewal of eSign Account (Re-KYC)  

Click “Login 
using 
Username & 
PIN”

Do not login through 
Mobile number

https://emudhradigital.com/Login.jsp


Renewal of eSign Account (Re-KYC)  

i. Enter your eMudhra 
username & PIN (used during eSign)

iii. Click Login

If you don’t know your username, 
please click Forget username

Enter your 
mobile 
number & 
DoB, click OTP 
to retrieve 
your eMudhra 
username

If you have 
multiple 
eMudhra 
Accounts, 
then use 
Organisation 
KYC only.

https://emudhradigital.com/Login.jsp

ii. Enter PIN

xxxxxxxxxx
xxx

https://emudhradigital.com/Login.jsp


Login to eMudhra Portal 
https://emudhradigital.com/Login.jsp

After entering Username & PIN, click 
Login.

The Mobile Number and OTP fields 
will appear. 

Enter your mobile number and click 
Get OTP.

Enter the received OTP and click “I 
Agree..” checkbox.

Then click Validate to enter your 
eMudhra KYC account for further 
actions

xxxx

xxxxxxx

https://emudhradigital.com/Login.jsp


After Successful Login

1. Click Active 
Applications tab

xxxxxxxx



After Successful Login

2. Go to the KYC 
accounts section and 
click the 3 dots of your 
Organisation KYC 
account (Expired).

3. Click Renewal KYC.

xxxxxxxxxxxxxxx



KYC application flow



Enter your 
PAN Card

Click Proceed



xxxxxx

xxxxx
xxxxxxxxxx

xxxxx xxxxxx

xxxxx

xxxxxxxxxxxxx

Please enter 
all your 

details as per 
PAN records. 

Click Next



xxxxxx

Kindly upload 
your passport size 
photo, PAN Card 

and Office ID card. 
Kindly ensure 

their originals are 
available with you

Click Submit



xxxxxx

xxxxxx

xxxxxx
xxxxxx
xxxxxx

1. Ensure your 
details are correct

2. Click Get OTP
4Click Submit

xxxxxx

3. Check your email 
& enter OTP here



Important Instructions before video recording
➢ In the video capturing, face should be fully visible, 50% of the video frame shall be covered by the face and

background should be visible.

➢ Any video where face is not clearly visible, or at a far distance shall not be accepted.

➢ The face should have a bright light and there should not be dark shadows covering the face.

➢ The video of subscriber wearing any accessories like cap, headgear, eyeglasses, headphones and/or sunglasses 

shall not be accepted.

➢ Video should be preferably in a plain background and subscriber should have a natural expression.

➢ In the case of documents, during the capture, document should be preferably held using fingers on the edges 
without covering the contents of the document.

Step-1 Give permission to your browser to access the camera.

Step-2
Start video recording by clicking the "Record Video" button. Please position your face properly in front of the camera by placing 
the camera in a stable manner.

Step-3

•Applicant will be asked 3 questions during video recording and same will be verified by eMudhra during approval:
• Read I am [YOUR NAME], applied for eSign with eMudhra. A-B-C (UNIQUE CODE) is the Code for this Video.
• Show PAN Card
• Show Org ID Card

Step-4 Verify the recorded video by clicking on "Preview" button.

Step-5 If the video is proper then submit it, else follow the Steps 2 to 4.



xxxxxx
xx

xxxxxxx

Click Start recording



After the Timer 
starts, please 
read this 
statement as it is.

Show office ID card 
& PAN card for at 
least 5 seconds. 



Please ensure 
that the 
Contents are 
clearly visible 
in the camera; 
otherwise, 
KYC will be 
rejected.

If the contents 
are not 
visible, then 
click “Record 
Again.” 



Please ensure 
that the 
Contents are 
clearly visible 
in the camera; 
otherwise, 
KYC will be 
rejected.

If the contents 
are not 
visible, then 
click “Record 
Again.” 

xxxxxxxxxxxxxxxxxxx



Here is the rephrased version:

Once the video recording is 

successfully submitted, this 

status screen will appear.

The application will undergo a 3-

stage approval process. If any 

discrepancies are identified, you 

will be given another opportunity 

to complete the specific step.

If you stayed on the same 

session, please e-sign the 

Agreement after successful 

approvals, to start your eSigns.

Otherwise, a link will also be sent 

via email.

xxxxxxxxxxxxx



Check your E-mail

After KYC process is completed, please check your 

registered email inbox for an email from eMudhra 

asking you to sign Subscriber Agreement. 



Signing of Subscriber Agreement
• As per the recent instructions of Govt of India guidelines, all users after their KYC need to read, 

agree to and sign the Subscriber Agreement to continue their eSign services from eMudhra.

• After successful approval of KYC application from eMudhra, you will get following email from 

eMudhra to your registered email:  

Click here to Login



*********
*

*******

Enter your eMudhra Username 
(used during KYC)

Enter eMudhra PIN

Enter OTP 

Enter your Mobile (registered 
with eMudhra)

Click Validate

Login Screen



If Login Successful, then following Subscriber Agreement will open:

Scroll Downward to read 
the agreement

Click Agree & eSignClick Checkbox  to agree



Close this Window
After signing the Subscriber Agreement, following window will open. Do Nothing. Just close this Window.



KYC Completed

• You eSign KYC is Complete. 

• Now you can eSign in DMS. 

• Invalid request (after expiry of KYC) will no longer come. 

• Kindly remember that after 2 years, you’ll have to again perform 

the KYC process to continue eSign services. 



THANK YOU
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